Non-Discrimination Statement and Notice

Lake Charles Memorial Health System and its related entities comply with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex.

Lake Charles Memorial Health System respecte les lois fédérales en vigueur relatives aux
droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau,
l'origine nationale, I'age, le sexe ou un handicap.

Lake Charles Memorial Health System cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo.

Lake Charles Memorial Health System tuéan tha luat dan quyen hién hanh cua Lién bang
va khong phan biét d6i xir dva trén ching toc, mau da, ngudn goc qudc gia, do tudi,
khuyet tat, hoac gioi tinh.

If you believe that Lake Charles Memorial Health System or its related entities have
failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Missy
Vanicor, Patient Representative Manager, 1701 Oak Park Blvd., Phone: 1-337-494-3030,
mvanicor@lcmh.com. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Missy Vanicor, Patient Representative Manager, is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue,
SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-
7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Lake Charles Memorial Health System offers language translation service free of charge
to our patients and families, as well as assistance for those with visual or hearing
impairments. Our House Supervisor can assist in connecting patients and families with
assistance. Call /-337-480-8430.

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al /-337-480-8430.

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le /-337-480-8430.

CHUY: Néu ban no6i Tiéng Viét, co cac dich vu hd tro ngdn ngit mién phi danh cho
ban. Goi s0 /-337-480-8430.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa /-337-480-8430.
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ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para /-337-480-8430.

TU090: 1289 1IVEBIWITT 990, NMVOSMVIoBCTHEGIVWIFI, Lostcdye, civSWwovlvuw. tns
1-337-480-8430.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: /-337-480-8430.
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BHUMAHMUE: Ecmu BB TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCITATHBIC
yeiyru niepeBoaa. 3BoHuTe /-337-480-8430.

Fou: Snuyan Ineguaunsaldusmsmemaenane 1@ Tns 1-337-480-8430.
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