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• Remote health coaching via phone, text, and email from a certified Health Advisor, who will provide support, 
education, and accountability. Health Advisors provide at least 5 touchpoints each week. 

• Education on infectious disease prevention and a consistent, trusted partner to alleviate COVID-19 concerns.  
Additionally, members receive condition-specific strategies to support overall health and wellbeing at home. 

• Coordination of medication delivery, grocery and household item delivery or pick-up, and local resource 
information education and coordination. 

• Best practices and strategies to decrease the risk of exposure to the coronavirus.

• A supplemental outlet for chronic condition management to offload the strained medical infrastructure during 
an outbreak.

to support individuals with cancer, those engaged in Pack Health’s program will have access to:

SUPPORTING INDIVIDUALS WITH CANCER DURING COVID-19

Healthcare providers and hospital systems 
can enroll patients or provide materials for 
patients to enroll online or via phone. This is 
completely free to individuals with a cancer 
diagnosis. For more information, contact 
Matt Allison, Director of Research, at matt@
packhealth.com.

LEARN MORE:

TO ENROLL PATIENTS OR HAVE PATIENTS 
SELF-ENROLL: 

COVID 19 is creating unprecedented healthcare needs, both for those infected and for larger communities 
practicing social distancing or isolation. These needs are especially true for active cancer patients. COVID case 
numbers are growing daily and cancer patients represent an especially high-risk population, with the death rate 
for those with cancer at 5%, compared to less than 1% for those without a pre-existing condition.

To compound impact, individuals are being encouraged to work from home and participate in social distancing, 
which can contribute to anxiety and depression and lead to unhealthy coping behaviors.  Providing person-to-
person support can help reduce anxiety, increase wellness behaviors, and reduce demand on health systems as 
we respond to COVID-19. 
 
The My Journey program powered by Pack Health is working to be part of the solution to decompress healthcare 
utilization for non-urgent care and support wellness by providing cancer patients support through one-on-one 
health coaching and navigation.  As always, medical concerns will be escalated back to referring centers but 
non-medical questions are addressed by certified ACS My Journey health coaches to reduce overextension 
of medical staff during a difficult time.  The My Journey program incorporates the latest CDC materials and 
recommendations with an evidence-based support curriculum to improve patient understanding and outcomes, 
deliver education and support during COVID-19 and beyond, and improve the lives of those with cancer.

visit: packhealth.com/acs
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or call: 855-255-2362


